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Introduction

The Academy Custom Content Publisher (ACCP) is an online utility which allows users to upload and publish
content to one or more SkillSoft Academy sites. The supported course types for the Academy and ACCP
include:

e AICCVv.2.2
e SCORMV.1.2
e SkillStudio

e Dialogue Design
e Customer-hosted AICC v2.2

Note: Currently, SkillSoft supports the use of ACCP in Internet Explorer 8 or 9 as well as Firefox on Windows
XP and Windows 7. Internet Explorer 7 may have functionality deficits in the user interface. We are working to
resolve these issues, but if you encounter difficulties, we recommend using IE 8 or 9 or Firefox.

Submit a New Course

To publish custom content using the ACCP, you must first submit a new course to the Preview location.

From the Customer Service Site main menu, select “Special Administrative Menu”, and then “Academy Custom
Content Publisher” to begin.

Select the “Upload New Course” tab.
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*@f' CS Man Menu Special Admin Reports Logout
Academy Custom Content Publisher

Click here & you arg

Upload New Course T lh-Procéss Coursé UéloédsiStaqiﬁq Sévvevf rCompleted Course Uploads (Production Server) ]

Cick on the Status to wew the course submression history )
Complete

""“‘"“‘" | (oo Crente s onsage | *
| v v R4 (v

No records to display

Complete the Course Information

The fields marked with a red asterisk (*) are required; the others are optional.
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[ Upload New Course ] In-Process Course Uploads {Staging Server) ] Completed Course Uploads {Production Server) ]

New Course Information

* Indicates a required fiskd

Course Tile »
255 characters max

Course Description *

Approx 1000 charactess max
Course Duraticn 0 « Hours 00 v Mnutes

Course Objectves

Approx. 1000 characiers max

Intended Audience

126 charsclers max

Customer Course Version
25 characters max

Training If the box is checked the cowse player WILL NOT desplay a “Condibans of Sef-monnored Trainng” page at cowrse Bunch

Condtions of Sell-mantored | Do ot show “Condttions of Self-monitored Training” page at course launch
Tabist Compatible "l Check if course 18 compatible with tablet dewnces
Phone Compatible | Check if course is compatibie with Phone deaces

Insert the “Course Title” and “Course Description” by typing in the fields provided.

Optional:

e If you want to specify course duration, use the drop-down menus to select the appropriate number of

hours and minutes.

e You may also fill in the information for “Intended Audience”, “Primary Drivers”, and “Customer Course

Version” in the boxes provided. These values will appear in in the course “info” on the learner’'s Course

Menu.

e You can choose whether or not to display the “Conditions of Self-monitored Training” page when the

course is launched, using the checkbox.
e Ifyou are uploading a third-party course, you have the options to select whether or not the course is
compatible with tablet and/or phone devices, using the checkboxes.
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Select Academy(ies) for Final Publish

When your course is published to the Preview location, it will only appear in the Evaluation Academy for your
site (typically an organization ID number ending in “001”). When the course is approved and published to
Production, it will be added to the Academies you select here.

Select the Academy(ies) where the final version of the course will be published by clicking on one or more
Academies in the list labeled “Academies to Publish To”. You can select multiple academies by holding down
the “ctrl” key on your keyboard while making your selections.

Academies to Publish To *

106000 GoTrain

- Template Academy
106010 GoTrain -
106016 GoTrain -
106017 GoTrain -
106019 GoTrain -
106020 GoTrain -
106021 GoTrain -
106200 GoTrain -
106300 GoTrain -
106400 GoTrain -

CENTRAL COURSE PLAYER TESTING
Product Development

Product Development

Product Development

Product Development

Product Development

Product Development

GoTrain Template Academy

OLSA Courses

>

Course Type * V(VSé'lec't course typeﬂ)ﬂ w

Select Course Type

Use the drop-down menu to select the type of course to upload.

e AICCv.2.2
e SCORMWV.1.2
e SkillStudio

e Dialogue Design
e Customer-hosted AICC v.2.2
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Dialogue Design should be selected for courses developed using the SkillSoft Dialogue Design authoring tool.
AICC v.2.2 should be selected for AICC content to be hosted by SkillSoft. SCORM v.1.2 should be selected for
SCORM content to be hosted by SkillSoft.

Please note, all SCORM content must be hosted by SkillSoft. We do not support SCORM v.2004 at this time.

Customer-hosted AICC v.2.2 should be selected for AICC content which will be hosted by the client but launched
and tracked through the Academy LMS. For this content type, you will not be prompted to upload course files
but must provide a URL to the course launch file.

Upload Files
(for AICC 2.2, SCORM 1.2, SkillStudio, and Dialogue Design Content)

Click the “select” button. A dialog box will then appear which you can use to browse for the appropriate .zip file
to select to start the publish process.

Important: Your course content will contain many file types, but only certain file types are allowed for upload.
If you have files within your course content not found in this list of supported file types those files will not be
uploaded and your course may not function properly. If you believe your file type should be permitted, please
contact your SkillSoft Solution Consultant or SkillSoft Support.

Supported Files Types

Allowed File Types in ACCP Courses

7z

.as .asf .asp .asx .au .AU .avi .bak .omp .brand .an .AN

.cab .cfg .class .crs .CRS .css .cst .CST .ct_ .ctl .ctz .cur .cit .CIT .csv .cpt

.dat .db .dbf .dcr .des .DES .doc .docx .ds_store .dt$ .dtd .dss .DSS .dsx .DSX

.eot .EOT
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fcp flv .FLV .ful .F4V .f4v .fhs .FHS

.gif .GIF .gz

.hhc .hhk .hlp .HOLD .htm .htm~ .html .html

d__.i_z.icns .ico .in_.inf .info .ini.inz .ion .ips .ipx

Jar .java .jbf .jcf .jdf .jfd JFF .jnilib .jpeg .jpg .JPG .js .jsb JSS .json .jss
kwa

Jess .log .Ing .LNG ._Ims

.m4a .m4v .manifest . mck .mdx .mno .mov..mp3 .MP3 .mp4 .MP4 .mpeg .mpg .msg .mso .mvb .mxm|
.map .MAP .mxp .MXP ._mobile

.nao .new .ngl .nll .nlo .nmo
.offline .ogv .OLD .ORIG .ort .ORT .out .otf .OTF .ogg .OGG ._orig

.pdb .pdf .PDF .png .ppc .pps .ppsx .ppt .pptx .ppta .PPTA .PPC .PPS .PPT .PPTX .PPSX .properties
.properties_ux .psd .png .PNG .pcx

.quiz
ra.ram .rck.rlt .rm .rpm .rtf .rv .rvb

.sav .scc .ser .ser .shs .spx .ssm .sso .svn-base .swa .swf. SWF .swz .SWZ .swd .SWD .svg .SVG .scss .SCSS
.swc .SWC .sfk .SFK .srt .SRT ._story_content ._slides

tab .thmx .tnc .tx_ .txt .txz .ttf .TTF .tpl .TPL
.UNKNOWN

.vbs .version .vtt .VTT
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.wax .we .we_.web .webm.wez .wm .wma .wmd .wmv .wmx .wmz .wsl .wvx .WAV .wav .woff WOFF .woff2
\WOFF2

Xls xlIsx .xml XML .xml~.xsd .xs| .xsx .XS .xIf

yaml

.Zip X

The application will then prepare the course files to be uploaded to the web server. This may take a few
minutes for larger courses. A progress bar will show you the percentage of files uploaded during the process.

Course Type % Dialogue Design v

Select Course % Select the zipped course files.
“ FEA32015EN.ZIP x Cancel

T e S—

Uploaded 100.1% (1.7MB ) Total 1.7MB

Uploading file: FEA32015EN.ZIP
Elapsed time: 00:00:03s Estimated time: 00:00:03s Speed: 524.3kB/s

Save Course Information

When the process is complete, click the “Save Course Information” button. When the upload is complete, you

will see the Course Upload Log Viewer screen.
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sk,”s ft CS Main Menu Special Admin Reports Logout

Course Upload Log Viewer

Course Information

Title Test Course A1
Course Description This is test course A 1
Audience

Objective

Primary Drivers
Customer Version

Course Type Dialogue Design
Course Duration 0
Publish To 123070

Do Not Use Conditions of Self-Training False

Return to Custom Course Upload page

Log Contents

Java free upload id reserved:

File uploaded details: Content Length: 1762793; Content Type: application/x-zip-compressed; File Name: FEA32015EN.ZIP
Process started: 11/21/2017 8:48:42 PM

Start processing CCUID: 3875, filename: FEA32015EN.ZIP, coursename: FEA32015EN
Retrieving database info:

CourseType 0=Dialogue. 1=AICC, 2=SCORM, 3=Html link, 4=Skillstudio: 0
Publish to: 1230

Checking course files for illegal names and characters.:
Course files are okay.:

Robocopy log folder: {QuarantineFolderj\1230120171121A\Robocopy.log

Copying files from unzip area to QUARANTINE folder: From: {UnzipFolder}\1230\20171121A\FEA32015EN To: {QuarantineFolder}\1230\20171121A\FEA32015EN
Course waiting to be published to Stage for testing.:

Process ended: Process completed normally 11/21/2017 8:48:44 PM
The course file has been succesfully uploaded.

Note: It may be necessary to copy and paste the Log Contents information into an email if you contact
SkillSoft Support with ACCP issues.

Provide Launch URL (for Customer-hosted AICC 2.2)

For customer-hosted AICC courses, you will be prompted to provide a launch URL for the course, and you will

not be given an upload files option.

Enter the full URL to the course launch file in the text box provided and click “Save Course Information”.

SkillsMft
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This should be a full URL, including “http://" or “https://”, to the launch file for the course. A sample URL might
appear as follows:

http://mydomain.com/mycourses/Course_Title/launch.html

Important: There can be no spaces in the course path.

Mf' CS Main Memnu Special Admin Reports Logout

Academy cUstom cOntent Pub"sher Click hiere i iyou are axpanancing protlems wih ACCH @

CAex honw b vow the st gundy m

T — e

| Upicad New Course I In-Process Cowrse Upioads (Staging Server) I Completed Course Uploads (Proauction Server) ]

CIek on the Cowse States 10 e B Coursa sl ssion hestary

Bebmh Fage @

[ Title 1m‘mminmui Status |°°""""

Action
| [ Oniage;) Wedfel | Ceeted
v v | ¥ 7 v 'd v \
Tust Course A 1 This i 1Rat cowas A 181230 12300 Baady fo testing No 2971 2017021 (m m) -
1 206135
Urrnful Hutias mani Thin couess will harry N0 123070 Ready fo ealing s 271 (sedect action) .
21148
Heat Stress Anmreness Thin courss wil fam 151230 123070 B fi 0 he N0 2017149 {select action) -
ZEw8 22:1105
HNew Hire Pulicy and Procedure This course wil farry 1161220 123070 vt sting s 2017-11-20 W72 (select action)  ~
Cenfication 2% 260
Fire Extinguisher Awaraness Thiz course wil fams nazo 123010 Eaady for 1gating e 217120 201700 (select m) -
215136 4T
Skillsoft Employees Only
Cligk hars 10 vew upk

mummmmmm

The course is now ready for review on the staging server. The course must be reviewed before moving to
production.

Preview the Course

You will receive an email notification when your course has been successfully published to the Preview
Location. If you do not receive notification that the course has been successfully published, check the “Status”
of your course in “In-process Course Uploads”.

Example email notification:

SkillsMft
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H 5 0+
MESSAGE
Tus 11/21/2017 3:52 M
Do_Not_Reply

Skillsoft's Academy Custom Course Publisher (ACCP)
Tc Administrator

Academy Custom Course Publisher

Your course "Test Course A 17 is now ready for testing in the preview location. A ink to ths Evaluation Academy and login credentials are supplied below
“Required Courses”™ on the Course Menu

Link to Stage: http;//staging.skillsoftcompliance.ew/Academy/CommonUllogin.aspx?orglD=123001
UserID: Administrator
Password: review

Click the link to the preview location and log in with the credentials provided. This is the Preview location.

Click on the Learning Plan link, then find your course and click the “Launch” arrow to view it. Click the info (“i")

button to view course information.

SkillsMft
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Skills . ft 5™ Training Academy & Test User

# a (g engish (En-us) || @)

You stared Tear Course A 1 Go tham now.

Required Assignments Q)
Ttle Info Launch Date Duw
£ Fire Exinguisher Awareness i) ES 2017-DEC-05
& Fire Extrguisher Avarensss 3] > 2017-DEC-05
=  Heol Stress Avareness i) % 2017-DEC-08
= New Hire Palicy and Procedure Certification (i} s 2047-DEC-05
= TestCouse A (1) W 2017-DEC-06
=  Unlowhi Harassment e PR 201708008

Resubmit a Course

After reviewing the course at the Preview location, you may choose to resubmit the course. Resubmitting a
course means replacing the course content and/or updating the course information (Title, Description, etc.).
There are two options when resubmitting a course:

1. Resubmit course information without uploading course files

2. Resubmit course information and upload new course files

To resubmit a course to the Preview location, select “Replace/Edit” from the “Action” menu for the course
under “In-Process Course Uploads.”

SkillsMft
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Upload New Course | In-Process Course Uploads {Staging Server l Completed Coprse Uploads (Prockuction Servern |
Eetesh Fam P
Cixck on the course Status 10 vew the course submesyion history . )
Complete Last Date
Titke Description Course ID  Publish To Status On St Moditied Cronted Action
v { (4 v 7’ g i
Fire Extinguishar Awareneas 0111 Fien Extngurahar N212%2 126271 Seady tae lesting e 20160117 108917 (sedect action) e
Awa 104023 O L
0 Uglsad D s 20171293 2171219 Replace/Edit
TR "N 1155 1 View Debug Info
| Remowve from ACCP

You may then modify the course title, description, intended audience, etc. You must select how you want
changes to be saved:

Select how to save your changes.
O Save changes without uploading files
O Save changes AND upload files

If “Save changes without uploading files” is selected, only the modified course information will be saved and
immediately visible in the course “info” on the Preview location.

If “Save changes AND upload files is selected”, the course information will be saved and immediately visible in
the course “info” on the Preview location, and you will be presented with the file upload option to submit new
course files to the Preview location. Select the course type, then browse to the appropriate file for upload.
This is the same process described in “Upload Files” in the “Submit a New Course” section of this document.

Important: For Customer-hosted AICC courses, to change the course path, you should select “Save changes AND
upload files” to receive the course upload prompt. When you select “Customer-hosted AICC” as the course
type for upload, you will be presented with the course URL field to enter the new path for the launch file.

After the course has been resubmitted, the Status will appear as “Resubmitted” in the “In-Process Course
Uploads” tab. To monitor the progress of your submission, simply refresh this screen. You may also view the
current status and submission history by clicking the “status” link for the course. The “status” link will take you
to the “Course Upload History”.

SkillsMft
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*ﬁ“’, CS Mmn Menu Special Admmn Reports Tazk Management Password Logout
Back | Choh thes button 1o ratum to the prewous page

Course Upload History

Date Status Tite Description Duration | Version | Publish To | Audience | Action By
207- 1.1 Upload 1D Reserved o amcghes
2048:35
2017-11-21 Course Uploaded Test Cowrne A 1 This s tast cowse A1 | 00 123070 ameghas
20.48.37
2017 1.2 Submitted Test Cowse A1 This is test cowrse A1 | 00 123070 amcghes
204838
20071 Vitus scan passed Test Cowrse A1 This is test corse A 1| 00 123070 SYSTEM
205133
2017-91-21 Files copied 1o STAGE contant server | Test Cowrse A1 This is test corse A 1| 0.0 123070 SYSTEM
205134
2071 Courss added to STAGE databass Test Cowse A 1 This 15 test cowse A 1| 00 123070 SYSTEM
20:54:3%
2071 Course added to STAGE database Test Cowse A1 This is test cowrse A1 | 0.0 123070 SYSTEM
205135
201711 Ovgamzation allowed access to course | Test Course A1 This is test corse A1 |00 123070 SYSTEM
205135
2097-11-1 Submitter account confirmed or created | Test Cowrse A1 This is test cowse A1 | 00 123070 SYSTEM
2059.35
271121 Roady for testing Test Cowrse A1 This is test cowse A 1| 00 123070 SYSTEM
205135

You will receive a new email notification when the resubmitted course is available for review on the Preview
location. You will not see the course listed in your Course Menu a second time. The content and course
information has simply been replaced by the newly submitted information and content. Click the “Run” arrow
to preview the new content. Click the course info (i) button to view the course information.

Publish a Course to Your “Live” Production Academy

If the course appears as expected on the Preview location and you generate a completion on stage, the
“Status” on the In-Process Course Uploads tab will appear as “course approved, waiting to copy to
production.” You may now publish the course to your “live” or Production Academy by clicking on that status.

SkillsMft
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[Ack o (he course Shates Lo vw Ihe coutye subrmasion hislory

Titse Description Course ID

Thos 1= twst coume A
'

Tont Comn A 1 NV

3 J

Upload New Course " I In-Process Course Uploads (S1aging Server) ] {ompleted Cowse Uploads (Production Server; ]

Publish To Statuy
v v
125073 Beach Soc sesimp
Maboed ID
Eaiened

| Uphoad New Course | Ir-Priess Course Upioaon (S1aging Seruer

Chtk m e cusrve Siatn lo view $ie costem sutsrezsion huatony

Title

Tha s test comrve A
'

Teut Cogreo A Y nenx

) I Cornpinted Course Uptoaas (Frocuction Serv) |

Publish To l Status
{ ¢ ¢
125000 Coutze
S

Heush g 9
 Complete| Lat | Date |
vl Vi v
Ym 20179213 D7 12138 (select action) el
Qmar 5617 (soboct action) =
o 2179213 AT 1213 Replaca/Ede
MmN 55N View Info
Remowe from AP
Hebash Page 9
Complete Last | Date
s 'dl v
No M 200 (m[ m) -
181728 MN4pxE

Note: The copy to the production servers may take a few minutes, depending on the number and size of files

for the course.

Important: If the course was previously assigned and available to learners, the new course content will

replace the previous content and will be available to the learners immediately after the course copy to

Production is complete.

When the course is available on the production servers, the course title will be displayed under the tab

“Completed Course Uploads (Production Server)” in the ACCP, and will no longer appear under “In-Process

Course Uploads (Staging Server)”.

Ok o the Coulie Sled tu vwn B Cusrbe udencason failiny

|

Tost Counsn A Y Thin 1 danl cosrse A1

Uplosd New Course l In-Process Course Uploads (S1aging Server) I Completed Course Uploads (Procduction Server) 7]

CourselD  Publish Te Staws | ,‘:‘:“
v v v vi
1250 1226 Pushahes 13 M1
Ertocion 162141

Hebash Fage @

Oate
Cranted | haan

|
TN (sedoct action)  *
N4EN
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View Course on Production Server

You should receive an email indicating the course has been published to your Academy on the “live”
production server. This message does not provide login credentials, and the course has not been

automatically assigned to any user.

H Do _Not_Reply
§ Skillsoft's Academy Custom Course Publisher (ACCP)

» AR ROS

Academy Custom Course Publisher

Your cowne Test Course A 17 % now publishod 0 your “Iwe” produc 3on Ac agemy A Wk 10 ths ACadanmy 6 suppbed Dakow

unches the course will Ieceive Te now course coment

Logn irmo the Acadenty useng your ¢ redentialy

Link to Production Academy: hetp/‘www. slallsoficompliance e’ Academy/CommonUL logm asp ?orglD~123070
1 965 COurde WS privaously assigned 1 kaismery, S ravw Conbenl in now avalathe 10 e All prsacns Comphrtons will Be retained g sy st who 15 i0¢ Onphess o ool slamed and now

106 COUPSE i Oiw Wl 13 Dever Denn assegnedd 10 leames, € st be assigred by you of #n Bed0en your simers will be @b 10 access it

The course will be available in the Course Catalog of the academy(ies) that were selected when the course
was submitted through the ACCP. You must then assign this course to individuals or Training Groups within

the Academy, if it has not been previously published and assigned.

Academies to Publish To *

122005 GoTrain Review - Marketing Review #5
123006 SkillSeft

123007 SkillSoft Review

123008 SkiliSoft Customer Service - Evaluation
122010 GoTrain Review - Marketing Review #10
123011 SkillSoft Evaluation

123012 SkillSoft Evaluation

123004 GoTrain Review - Academy Tesfing

(6

SkillsMft
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Admin Home I Users l Demographic Groups Reports l Setup
Library
Library

To pont this pege. clek "HERE®

* To add a course to the “Other” coutses jog, chek “Add Course to Libeary
o Select & course and cick "Counsslnfo” 1o wew course nlormation
® Salect 3 cowrse and chck “Edit” 1o make changes fo the course infarmatan

For o= explanation of these features. click the HELP button

Filler Course Tiles

test Fiter | Clear Filter

Non-WBT Courses

Courar Mumber Course Title Varawn m Course O Croanon Date
= O
I
e Cearsa Title i Coursa © Croatian Date
_pc_bi_shbe02d Heanng Consenation impact Montonny Testing and Trainng WaT | F7100733 06APRLE
Question Test For Response Tracking v2 wer | 335123 2015JAN-29
FEAS20TSEN Test é':ulsr A1 WeT [ 2252 217.DEC1)

Replace a Course

To replace a course that has already been approved and promoted to the Production server, Select
“Replace/Edit” in the course’s “Action” menu, under the “Completed Course Uploads (Production Server)”
tab. Be sure to use a unique file name for every zip file/course.

NOTE: If a course is republished to production, it immediately replaces the previous version on production.

L Upload New Course I In-Process Course Uplosds (Staging Serves I Completed Course Uploads (Production Server |

e ¥
ICRCR an D Cowrse STatus [ wew the course sulmssssn Malory
Last Date
Title Description Course ID Publish To Status Modified Created Action
7 i 7 i i 7
Test Course A This t5 test course A 1 3021252 126273 Buskared ty 20174243 (select action) |

Proteciion 12310 bl (salect action)

poCEy o
P

_l)_:‘{nu! Info |
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Trouble-shooting

Duplicate Course Title (SkillStudio or Dialogue Design)

When submitting a new course, the title must be unique from all other courses previously published in any of
your client Academies or Training Centers. For example, if submitting a new course “Course 1", and a previous
course has been published successfully to your Academy called “Course 1", you will be required to rename
your current course.

If you are trying to replace the previously published “Course 1", you need to use the “Replace” option
described in this user guide.

This rule is also enforced when replacing or resubmitting a course previously published. If you want to replace
or resubmit “Course 1", and during the submission process you choose to re-title this course as “Course 1-A", if
another course titled “Course 1-A” already exists in any of your client Academies or Training Centers, you will
not be allowed to proceed with this title.

Duplicate Course Folder

i ) A course folder with the name "515 " already exists on the Stage server,
Please rename your course folder and try again.A course folder with the name "S515 " already exists on the Production server.

Please rename your course folder and try again.
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|Please rename your course folder and try again. A course folder with the name "515 " already exists on the Production

Please rename your course folder and try again. —
v
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Copy Log Contents
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When submitting a new course, the course directory or path must be unique from all other courses
previously published in any of your client Academies or Training Centers.
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Example:

| am submitting a new course titled “A Course for the New Year” located in this directory:
D:/My Courses/Course_1/

A course called “My First Course” had been previously published successfully and resides in the
“Course_1" directory on your Academy server at:

http://skillsoftcompliance.com/academy/MyCompany/Course_1/player.html

The new course path for “A Course for the New Year” must be renamed, or it will overwrite the
previously published “My First Course” when the files are copied to your Academy servers

This same rule applies when replacing or resubmitting a previously published course. If the course path
remains the same as the previous submission or publish, no error will occur. However, if the course path is
renamed at the time of resubmission or replacement, and that path matches the path of another successfully
published course, you will receive the duplicate course folder error.

If the Session ID has been modified since the previous publish and upload through the ACCP, you will receive
the following error when trying to launch and view the course in the SkillSoft Academy:

Player Version 3.1.450
-- Internal Error

The Skillsoft Course Player has encountered an error while
communicating with the Learning Management System. As a result, your
session will now be closed

Internal Error. Results received from LMS for course
zmax_01_a09 lcc_enus, while playing course zmax_01_a08 Icc_enus

Please click here for additional information
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In the example above, the course was originally published with the course ID “zmax_01_a08_lcc_enus”. During

the replacement process, it was published with “zmax_01_a09_lcc_enus”. To correct this error, simply
republish the course out from SkillStudio with the correct ID, and then resubmit it through the ACCP. (In the
case of a Dialogue Design course with a changed course identifier, this error message would be similar. To
correct the error, republish the course out of Dialogue Design with the correct ID, and resubmit through
ACCP.)

Error on AICC or SCORM Course Launch

If you have replaced one course type with another, bookmark information retrained in the Academy Learning
Management System (LMS) may cause an error when it is passed to the new course. For example, if you
“Replaced” a course previously published to Production in AICC format with a new SCORM version, you may
receive an error when trying to launch the new course due to the AICC bookmark information being stored in
the Academy Learning Management System. The new SCORM course does not know how to interpret this
bookmark data correctly.

If you encounter this issue, please contact Academy Custom Content Support; the old course bookmark
information will have to be cleared for all users in an “In progress” or “started” state. This means users will be
required to start the new version of the course from the beginning.

Course Content Error

If content or files appear to be missing from your published course, confirm that all file types submitted for
the course are the correct file types. See the Upload Files section of this guide. If the file type or file extension
does not appear in this list, the course file will not be copied to SkillSoft servers. If you think a file type should
be supported, please contact your SkillSoft Solution Consultant or SkillSoft Support.

Supported File Types

Allowed File Types in ACCP Courses

7z

.as .asf .asp .asx .au .AU .avi .bak .omp .brand .an .AN
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.cab .cfg .class .crs .CRS .css .cst .CST .ct_ .ctl .ctz .cur .cit .CIT .csv .cpt

.dat .db .dbf .dcr .des .DES .doc .docx .ds_store .dt$ .dtd .dss .DSS .dsx .DSX
.eot .EOT

fcp flv .FLV .ful .F4V .f4v .fhs .FHS

.gif .GIF .gz

.hhc .hhk .hlp .HOLD .htm .htm~ .html .html

d__.i_z.icns .ico .in_.inf .info .ini.inz .ion .ips .ipx

Jar .java .jbf .jcf .jdf .jfd JFF .jnilib .jpeg .jpg JPG .js .jsb .JSS .json .jss

kwa

Jess .log .Ing .LNG ._Ims

.m4a .m4v .manifest . mck .mdx .mno .mov..mp3 .MP3 .mp4 .MP4 .mpeg .mpg .msg .mso .mvb .mxml
.map .MAP .mxp .MXP ._mobile

.nao .new .ngl .nll .nlo .nmo
.offline .ogv .OLD .ORIG .ort .ORT .out .otf .OTF .ogg .OGG ._orig

.pdb .pdf .PDF .png .ppc .pps .ppsx .ppt .pptx .ppta .PPTA .PPC .PPS .PPT .PPTX .PPSX .properties
.properties_ux .psd .png .PNG .pcx

.quiz
ra.ram .rck.rlt .rm .rpm .rtf .rv .rvb

.sav .scc .ser .ser .shs .spx .ssm .sso .svn-base .swa .swf. SWF .swz .SWZ .swd .SWD .svg .SVG .scss .SCSS
.swc .SWC .sfk .SFK .srt .SRT ._story_content ._slides
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.tab .thmx .tnc .tx_ .txt .txz .ttf .TTF .tpl .TPL

.UNKNOWN
.vbs .version .vtt VTT

.wax .we .we_.web .webm.wez .wm .wma .wmd .wmv .wmx .wmz .wsl .wvx .WAV .wav .woff WOFF .woff2
\WOFF2

Xls xlIsx .xml XML .xml~.xsd .xsl .xsx .XS .xIf
yaml

.zip X

New or Modified Content Not Displaying

After resubmitting or replacing a course to the Preview location or Production, if you do not see the new or
modified content displaying in your course, please clear your browser cache and try the course again.

For information on how to clear browser cache, you may view information here
http://www.wikihow.com/Clear-Your-Browser's-Cache.

ACCP Log Information

If you continue to experience issues publishing or viewing your course, you may need to contact SkillSoft
Support. When contact SkillSoft Support, you will be asked to provide log information for the ACCP

To copy the ACCP log information, simply click the “Copy Log Contents” button on the ACCP screen. This
copies the entire listing in the log window (You do not need to “select” all of the text in the window). Then,
“paste” these results into an email, notepad, or Word document to email to SkillSoft Support.
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Contact Skillsoft Advanced Product Customer Support

The best way to get information about ACCP is to contact Skillsoft Advanced Product Customer Support at:
https://support.skillsoft.com/advancedproducts/

You may also choose to contact your Academy Solution Consultant, or you may contact SkillSoft Support at
Compliance Chat:
https://skillsoftscustomercommunit.force.com/customer/LiveAgentPortalAcademySupport?chatButtonld=5730
c0000000TV7.

The above URL will take you to the Compliance chat page. Click “Chat Now.” Enter the required information

(name, company, email, brief summary), then click “Request Chat.”

Skills ft 255050

Welcome to Skillsoft Customer Support

* Flrst Narme
*Last Nama
* Company
* Emadl Addross
Phono
Sito URL

Username

* Pisase enter 3 brief summury of your guestion

You may also use:

e http://support.skillsoft.com
e 1-888-826-7696
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